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Q. Can I use AI? 

A. Yes, but— 

1) First, read the MWA AI Governance and Usage Policy. 

2) Next, check to see if your AI usage request has already been approved or denied. AI Systems and 

Use Cases 

3) If not already approved, submit the Software Request Form on the Help Desk Portal. This form 

can be used for both new and existing software that contains or will contain AI functionality. 

Q. Who determines what is okay to use AI for? 

A. Essentially, Enterprise Services follows the same processes for routing requests to multiple evaluator 

groups until a conclusion is arrived at and communicated to the requestor. These groups are Enterprise 

Services, Information Technology, Enterprise Architecture, Information Security, Legal, and Compliance, 

and finally the Information Security Committee approves or denies with additional explanation(s). 

Q. How will I be notified of the outcome of my AI request? 

A. At the conclusion of these reviews, the requestor will be notified by Enterprise Services of the 

outcome. 

Q. Do I have to submit a request whenever I want to use AI? 

A. No, only if it has not been previously submitted and approved for use. AI Systems and Use Cases 

Q. If existing software is upgraded to include AI, do I need to submit an approval request? 

A. Yes. You use the same process, starting with the Software Request form. 

Q. What information is okay to input into AI? 

A. It depends upon what was approved when the software was evaluated. AI Systems and Use Cases 
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